
 
 
 
 
 
 
 

 
 

Circular No. PBGB/HO/PSD /129/2024 -25                                     Date: 18-11-2024 
 

TO ALL BRANCHES/OFFICES/Retired Staff Members 

Sub: Addendum-Submission of Life Certificate of Pensioners & Family Pensioners  

Reference is hereby invited to our circular No. PBGB/HO/PAD/110/2024 -25 Date-
23/10/2024 regarding submission of life certificate at branches. 

We are pleased to inform that bank has now extended its channel to obtain Life 
Certificate through digital mode. Pensioners can now submit their proof of life through 
video conferencing . The detailed guidelines and procedure for submission of Life 
Certificate through Video Life Conferencing is enclosed with this circular. 

Kindly download PBGB m-passbook app (if not already downloaded) in the mobile 
before proceeding. The link to download PBGB m-passbook app is as under 

https://drive.google.com/file/d/1q7Fp8OTfUPyZLHW99l1Of5ruueC6JSTg/view 

 

 
General Manager 
Personnel Services Department 

Encl-As stated above. 

Note-Incase the submission of VLC fails due to technical issue like poor internet 
connection or low video quality or any other issues, pensioners must visit the nearest 
pension paying branch for Life Certificate submission. The process for submission of Life 
Certificate by appearing physically before the pension disbursing branch shall 
continue as it is. 
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 Video Life Certificate has

been implemented in PBGB

mPassbook app.
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PBGB mPassbook App



 The option of Video Life Certificate is visible to the

Retired Staff only.

Eligibility for Video Life Certificate
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Video Life Certificate Registration Process



Declaration for Life Certificate has 
to be provided before processing 
of Video Life Certificate
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Video Life Certificate Registration Process



Customer has to select pension account no

Enter Pension payment order no

Select state from where customer wants to get life

certificate verification. This option is basically

provide option for preferred language .

Select time slot & Date
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Scheduling of Date & Time Slot for Video Verification 
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Selfie Image and 

Signature on Blank 

paper should be 

uploaded
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Customer operation  for Video Life Certificate request submission 
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PAN card to be uploaded
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Customer operation  for Video Life Certificate request submission 
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OTP has to be

entered and

VLC will be

successfully

scheduled. The

customer will

get SMS

regarding

confirmation of

VLC
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Customer operation  for Video Life Certificate request submission 

Video Life Certificate Registration Process



PBGB



Video Calling Process

Customer will receive link for video calling which can be opened in any browser.

Information displays

about requirement

for video call
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Incoming call notification in the browser

Introducing Bank

Official to Pensioner
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Video Calling Process



Bank Official taking photo 

during the  Video call.

Paschim Banga Gramin Bank

Video Calling Process



PAN Card being displayed

by the customer
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Display of live Signature 

captured during the 

video Call
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