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Sr. 
No 

RFP Ref 
Page No 

Clause No RFP Clause Clarifications Sought Bank Response 

1 16 22 90% of the order value along with GST and other applicable duties 
on actual basis will be paid on delivery, installation and acceptance 
of ordered items, after realizing penalty charges for late delivery and 
/ or late installation, if any. The claim for payment should contain 
proof of delivery, installation note & User Acceptance Report signed 
by an authorized official of the bank / branch at the respective sites 
etc.   
10% of the order value (i.e. the residual amount) will be paid after 
completion of the Warranty period or  
90% of the order value along with GST and other applicable duties 
on actual basis will be paid on delivery,  
10% on Installation and PBG on submission of Performance Bank 
Guarantee issued by a PSU Bank for equivalent amount and tenure 
to the respective PO issuing authority (ZOs/COs/HO). This Bank 
Guarantee is in addition to the 10% Security Deposit. 

90% of the order value 
along with GST and 
other applicable duties 
on actual basis will be 
paid on delivery,  
  
10% on Installation and 
PBG 

NO Change in Existing 
Clause 

2 31 5 Delivery:  3 weeks in all other places Installation:  Within 1 week of 
delivery (In case installation is held up for site non-readiness, a 
certificate from the competent authority at respective site(s) is to 
be furnished for obtaining payment.) 

Delivery: 4 weeks  
Installation : 1 weeks 
from the date of 
delivery 

Modified. Delivery: 4 
weeks  Installation : 1 
weeks from the date 
of delivery 

3 69 TECHNICAL 
SPECIFICATI
ONS 

Flatbed Scanner   Request to change to 
Sheet feed Scanner   

No change 



                                                                                                
                                                                                            PASCHIM BANGA GRAMIN BANK 

                                                                                     Department of Information Technology 

                                                                                                             Head Office 

                                                                                                               HOWRAH 

Supply, Installation & Maintenance of Desktops, Thin-Client, Passbook Printers, LaserJet Printers and Flatbed Scanners (Rate Contract)                                                                                                                                                                        

Ref No:-PBGB/HO/DIT/04/2019-20 Dated: - 04-09-2019 

             Pre-Bid Replies / Clarifications to Queries raised by the Bidder(s)      

                                                                                                                                  Date: 16/09/2019 

Page | 2  
Ref No:-PBGB/HO/DIT/04/2019-20 Dated: - 04-09-2019 

  

4 70 TECHNICAL 
SPECIFICATI
ONS 

Laser Printer Configuration change 
request 

Configuration 
Changed. Check the 
corrigendum 

 

Corrigendum Enclosed
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                                                                                CORRIGENDUM 

 

Sl 

No 

 

Parameter 

Minimum Technical 

Specifications 

Offered 

Specification 

(Equal or 

higher) 

Compliance (Y/ N) 

1 Make HP/Canon/Samsung/Epson   

2 Model Bidder to specify   

3 Print Technology Laser   

4 Print Speed 

(First page- out) 

Less Than 10 sec from Power Safe 

mode. 

  

5 Minimum Page per 

Min.(ppm) A4 

Black 

15 or more.   

6 Minimum 

Processor 

150 MHz   

7 Minimum Memory 

(Expandable 

: Yes / No) 

2 MB or more   

8 Minimum Print Resolution Min. 600 dpi X 600dpi   
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9 Duty cycle (monthly, A4) Up to 5000 pages without 

any constraints 

  

10 Media handling 

Paper input 

Min 150 sheet Adjustable 

Tray + Manual Tray 

(Optional). 

  

11 Paper output 100 sheets   

12 Paper size A4, A5 Legal, Customized 

etc. 

  

13 Interface and connectivity Full Speed USB / High Speed 

USB 2.0 

  

14 Duplex Printing Manual   

15 Operating System 

Compatibility 

Windows Vista/ Windows 7/ 

Windows8/Window10/Linux 

  

 

 

 

    

     

     


