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DATE:- 17-04-2020
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for RFP  No.

PBGB/HO/PAD/INSURANCE/2658/2019-20 dated 28.03.2020 regards to Medical Insurance
Scheme as per 10 Bipartite Settlement to the extent modified or amended presently
applicable to PSU Banks and RRBs for existing Officers, Employees and Retired Staff Members
of Paschim Banga Gramin Bank.

The queries raised and reply thereto is provided in a tabular form herein below:-

Sl Employees Data Sl Retirees* Data
No. No.
1 Total No. Of Employees as | 1155 1 Total No. Of Retirees as | 272 provisional
on 01-04-2020 on 01-04-2020
2 Total No. of Dependants | 2700 Tentative 2 Total No. of Spouses of | 257
of Employees as on 01-04- Retirees as on 01-04-
2020 2020
3 Total premium paid initially | Rs.1,57,12,731/- 3 Total premium  paid | Rs.38,22,000/-
for employees and their | (excluding GST) initially for refirees and | (excluding GST)
dependants their spouse
4 Name of Existing Insurer Star Health and 4 Name of Existing Insurer Star Health and Allied
Allied Insurance Insurance Company
Company Lid. Ltd.
5 Domiciliary Claim | Yes 5 Domiciliary Claim | There are two options
Covered for Employees Covered for Retirees a. Domiciliary
b. Non-
Domiciliary
3 Total No. Of lives including [} Total No. Of lives
Dependants of Employees including Spouses of
at the beginning of the | 3656 Retirees at the
policy beginning of the policy
535
7 Total No. Of lives including 7 Total No. Of Ilives
Dependants of Employees including Spouses of
finally as per exsting | 4700 as on Retirees finally as per | 529 as on 27/03/2020
Policy 27.03.2020** existing Policy
8 No. of Cashless Claim | 439 8 No. of Cashless Claim | 97
lodged as per existing lodged as per existing
Policy Policy
9 Amount of Cashless Claim | Rs. 1,59,04,211/- 9 Amount of Cashless | Rs. 42,17,311/-
lodged as per existing Claim lodged as per
Policy existing Policy
10 | No. of Reimbursements 1738 10 | No. of Reimbursements 85
11 | Amount of Domiciliary | Rs.87,33,044/- 11 | Amount of Domiciliary | Rs. 9,33,606/-
Claim Claim
12 | No. of Claim in process 367 12 | No. of Claim in process 39
13 | Amount of Claim in | Rs.23,41,427/- 13 | Amount of Claim in | Rs. 6,73,537/-
process process
14 | No. of Claim Outstanding | 269 14 | No. of Claim | 10
Outstanding
15 | Amount involved No. 14 Rs.3,22,800/- 15 | Amount involved No. 14 | Rs.1,20,000/- tentative
tentative
16 | Policy Commencing & | 25/04/201% to 17 Policy Commencing & | 03/06/2019 fo’
Expiring Date 24/04/2020, 23:59:59 Expiring Date 02/06/2020
23:59:59

*Please note that the Retirees have option to join in this Scheme. As such the actual
figures appearing in the tender may vary.
**Including addition during the Year.
There will be no extension of time and only physical bids will be accepted.

NO FURTHER QUERY WILL BE ENTERTAINED. COPY OF THIS QUERY WILL BE UPLOADED IN
THE WEBSITE. THIS INFORMATION IS PROVIDED WITHOUT PREJUDICE ON THE PART OF THE
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