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PASCHIM BANGA GRAMIN BANK

HEAD OFFICE: Natabar Paul Road, Chatterjee Para More, Tikiapara, Howrah- 711 101
Phone No.: 2667-0052/6078/9327/9961, Fax No: 2667-0051/9589

Date: 18t January, 2021
To,

ALL THE PROSPECTIVE BIDDERS (RFP Ref No. HO/DIT/1788/2020-21
Dated 04-01-2021)

Dear Sir (s),

Sub: Pre-Bid responses-RFP for Supply, Installation & Maintenance of
Computer Hardware & Peripherals at Paschim Banga Gramin Bank.

Please refer to our RFP Ref No. HO/DIT/1788/2020-21 Dated 04-01-2021 for
selection of Supply, Installation & Maintenance of Computer Hardware &
Peripherals at Paschim Banga Gramin Bank.

In this context, we would like to inform you that bank received certain queries
through e-mail (ho.tender@mail.pbgb.in) from the prospective bidders,
accordingly bank has prepared the Pre-Bid responses and the same are given
here below.

We hope that the pre-bid response would certainly satisfy the queries raised by
the prospective bidders and would help them to participate in the bid process
as per schedule. All other terms & conditions, clauses, of the subject RFP
remain unchanged.

Yours sincerely,


mailto:hgbank@vsnl.net
mailto:hgbank@vsnl.net
mailto:hgbank@vsnl.net

Page Clause No Original Clause Query / clarification / Bank Response
No deviation raised
45 Annexure 4, 3. Processor: Intel® CoreTM The given processor is no Processor: Latest Generation
Annexure 4A & i5-8600 (Min 1.6 GHz base more availiable hence we Intel® CoreTM i5-10500 (Min
DESKTOP —TYPE Il | frequency, 6 MB L3 cache) request you to change the 3.10 GHz base frequency, 12 MB
8th Generation or higher processor cache) 10th Generation or higher
processor OR Latest Generation Intel® processor OR
AMD Ryzen 5 5300U (2 GHz CoreTM i5-10500 (Min 3.10 AMD Ryzen 5 3400G (3.6 GHz
base frequency, 6 MB total GHz base frequency, 12 MB base frequency, 32 MB total
cache) or higher processor. cache) 10th Generation or cache) or higher processor.
higher processor OR
AMD Ryzen 5 3500 (3.6 GHz
base frequency, 32 MB total
cache) or higher processor.
We also like to inform you
that AMD Ryzen 5 5300U is
used for Laptop only.
46 Annexure 4, 12. Operating System: Kindly confirm the OS Operating System: Windows 10
Annexure 4A & Windows 10, 64 / 32 bit version. Pro, 64 bit along with media
DESKTOP —TYPE Il | along with media license and license and recovery DVD media
recovery DVD media or Disk or Disk Recovery System.
Recovery System. Recovery Recovery software to be dumped
software to be dumped in in the inerasable portion of the
the inerasable portion of the HDD. A sticker to be pasted on
HDD. A sticker to be pasted the supplied hardware by
on the supplied hardware by furnishing the list of serial nos. of
furnishing the list of serial Operating System along with the
nos. of Operating System corresponding serial numbers of
along with the corresponding the CPU where it is preloaded.
serial numbers of the CPU
where it is preloaded.
47 Annexure 4, 13. Power Supply: Power As per Notifications Power Supply: Power Supply
Annexure 4A & Supply (SMPS) - 180 W or 33(3)/2017-IPHW EPEAT is (SMPS) - 300 W or higher watt

DESKTOP —TYPE Il

higher watt Power supply.
Energy Star 6.0 or above
Compliant, Screen Blanking,
Hard Disk and System Idle
Mode in, Power On, Set up
Password. Power Supply
Surge protected. EPEAT -
Silver Certified for the
quoted product, RoHS
certified. Worldwide auto-
sensing 100-240 VAC, 50-60
Hz energy-saving automatic
power-down, surge tolerant,
power supply supplying
19VDC should not exceed 65-
watt

not applicable in India.
However, you want to put
the clause you can ask for
ROHS or only mention EPEAT
Certification for Desktop.
Since the machines are going
to be deployed at different
district level we recommend
you to please ask for 250W
power supply which will
more effective to handle
power fluctuation.

Power supply. Energy Star 6.0 or
above Compliant, Screen
Blanking, Hard Disk and System
Idle Mode in, Power On, Set up
Password. Power Supply Surge
protected. EPEAT Certified for
the quoted product, RoHS
certified. Worldwide auto-
sensing 100-240 VAC, 50-60 Hz
energy-saving automatic power-
down, surge tolerant, power
supply supplying 19VDC should
not exceed 65-watt
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Annexure 4,
Annexure 4A &
DESKTOP —TYPE |

3. Processor: Intel® CoreTM
i5-8600 (Min 1.6 GHz base
frequency, 6 MB L3 cache)
8th Generation or higher
processor OR

AMD Ryzen 5 5300U (2 GHz
base frequency, 6 MB total
cache) or higher processor.

The given processor is no
more availiable hence we
request you to change the
processor

Latest Generation Intel®
CoreTM i5-10500 (Min 3.10
GHz base frequency, 12 MB
cache) 10th Generation or
higher processor OR

AMD Ryzen 5 3500 (3.6 GHz
base frequency, 32 MB total
cache) or higher processor.
We also like to inform you
that AMD Ryzen 5 5300U is
used for Laptop only.

Processor: Latest Generation
Intel® CoreTM i5-10500 (Min
3.10 GHz base frequency, 12 MB
cache) 10th Generation or higher
processor OR

AMD Ryzen 5 3400G (3.6 GHz
base frequency, 32 MB total
cache) or higher processor.

51

Annexure 4,
Annexure 4A &
DESKTOP — TYPE |

12. Operating System:
Windows 10, 64 / 32 bit
along with media license and
recovery DVD media or Disk
Recovery System. Recovery
software to be dumped in
the inerasable portion of the
HDD. A sticker to be pasted
on the supplied hardware by
furnishing the list of serial
nos. of Operating System
along with the corresponding
serial numbers of the CPU
where it is preloaded.

Kindly confirm the OS
version.

Operating System: Windows 10
Pro, 64 bit along with media
license and recovery DVD media
or Disk Recovery System.
Recovery software to be dumped
in the inerasable portion of the
HDD. A sticker to be pasted on
the supplied hardware by
furnishing the list of serial nos. of
Operating System along with the
corresponding serial numbers of
the CPU where it is preloaded.




51 Annexure 4, 13. Power Supply: Power As per Notifications Power Supply: Power Supply
Annexure 4A & Supply (SMPS) - 180 W or 33(3)/2017-IPHW EPEAT is (SMPS) - 250 W or higher watt
DESKTOP —TYPE | | higher watt Power supply. not applicable in India. Power supply with 90% Powe
Energy Star 6.0 or above However, you want to put efficiancy. Energy Star 6.0 or
Compliant, Screen Blanking, | the clause you can ask for above Compliant, Screen
Hard Disk and System Idle ROHS or only mention EPEAT | Blanking, Hard Disk and System
Mode in, Power On, Set up Certification for Desktop. Idle Mode in, Power On, Set up
Password. Power Supply Since the machines are going | Password. Power Supply Surge
Surge protected. EPEAT - to be deployed at different protected. EPEAT Certified for
Silver Certified for the district level we recommend | the quoted product, RoHS
guoted product, RoHS you to please ask for 250W certified. Worldwide auto-
certified. Worldwide auto- power supply which will sensing 100-240 VAC, 50-60 Hz
sensing 100-240 VAC, 50-60 more effective to handle energy-saving automatic power-
Hz energy-saving automatic power fluctuation. down, surge tolerant, power
power-down, surge tolerant, supply supplying 19VDC should
power supply supplying not exceed 65-watt
19VDC should not exceed 65-
watt
17
Bidder can participate in
individual items. In that case
EMD value will be as below,
1> For all the items alltogether
Rs. 300000/-
2> For Desktop PCs : Rs. 200000
EMD Rs. 300000/- for Indicative Item if the /-.
Desktop PCs, Laser Printers, bidder should not want 3> For Passbook printer & Laser
4 | Scanner, PassbookPrinters to take part all the items. Jet Printer : Rs 100000 /-.
21 Delivery: 4 Weeks Propose delivery 6-8 weeks Delivery should be within 6
20 and installation 1-2 weeks. weeks and installation 1 week.
41 Bidder should be a company | Company registered after

registered under Companies
Act 1956 and Companies Act
2013 since the last three
years as on RFP submission
date.

OR

Concerns registered as
MSME Entrepreneur & still
categorized as MSME as on
RFP submission date. The
bidder should not be a
subsidiary of a foreign
company.

2013
should be Company
Registered Act 2013

NO CHANGE




41 The Vendor should be
Original Manufacturer of
hardware and peripheral
items Desktop, Laser Printer,
Passbook Printer and
scanner or Authorized
Distributor, Channel Partner
or Reseller of those items.
Bidder should attached
OEM MAF NO CHANGE
42
The bidder should have
executed orders for each
item in each of the last three
financial yearsi.e. 2017-18 &
2018-19 and 2019-20, not
less than as under:
Item Minimum Quantity
(nos.) supplied for each
group in each FY As per tender you are
Desktop PCs 500 going to procure approx 100
Passbook Printer 100 PCs
Laser Printers: 100 and below 100
Scanner 100 of other items, the order
Out of the above, 50 % executed for last 3
orders should be from PSU financial year should
Bank/Regional Rural Bank, non higher than the
PSU, Gov. Institution or Gov. | materials you are going
7 | Organization for each ltems. | procure in the tender. NO CHANGE
Last date and time of receipt | Please extended the due
tender bids. date upto February 2nd
Week 2021. NO CHANGE
45
RAM: Minimum 8 GB DDR
3/4 1600 MHz or higher Minimum 8 GB DDR 4 2400 MHz
Annexure 4, expandable up to 16 GB, 4 or higher expandable up to 16
Annexure 4A & DIMM slots out of which at GB, 4 DIMM slots out of which at
DESKTOP —TYPE Il | least 2 should be free least 2 should be free
50

Annexure 4,
Annexure 4A &
DESKTOP —TYPE |

RAM: Minimum 4 GB DDR
3/4 1600 MHz or higher
expandable up to 16 GB, 4
DIMM slots out of which at
least 2 should be free

RAM: Minimum 8 GB DDR 4 1600
MHz or higher expandable up to
16 GB, 4 DIMM slots out of which
at least 2 should be free




46 Annexure 4,

Annexure 4A & FORM

DESKTOP —TYPE Il | FACTOR MT
50 Annexure 4,

Annexure 4A & FORM

DESKTOP —TYPE | FACTOR MT




