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PASCHIM BANGA GRAMIN BANK

HEAD OFFICE: Natabar Paul Road,Chatterjee Para More, Tikiapara, Howrah- 711 101
Phone No.: 2667-0052/6078/9327/9961, Fax No: 2667-0051/9589

Date: 21/07/2023

CORRIGENDUM TO THE RFP FOR SELECTION OF SYSTEM INTEGRATOR FOR SUPPLY, INSTALLATION, INTEGRATION, IMPLEMENTATION, MAINTENANCE AND FACILITY MANAGEMENT SERVICES OF HARDWARE,
SOFTWARE, NETWORK FOR CORE BANKING SYSTEM (FINACLE 10.2.25) FOR FIVE YEARS (RE-TENDER) (E ~-TENDER).

RFP Ref. No: PBGB/HO/DIT/746/2023-24 Date: 23/06/2023.
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RFP Page
No.

RFP Clause No.

Original RFP Clause / Corrigendum Clauses

Modified Clause

Corrigendu
m Page - 2

Point No. - 5

The System Integrator should deliver the proposed hardware and software at respective
delivery locations at Kolkata & Bangalore. Delivery, installation, commissioning of the
hardware / software at all the two sites should be completed within 12 weeks from the date
of purchase order.

The System Integrator should deliver the proposed hardware and software at
respective delivery locations at Kolkata & Bangalore. Delivery, installation,
commissioning of the hardware / software at all the two sites should be completed
within 14 weeks from the date of purchase order.
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6. Payment Terms-
Hardware Software
Cost

Payment related to Table A & B

a. 50% cost of Finacle related Hardware, Network equipment and Software cost (table A &
table B) will be payable after successful installation with all the functionalities of the said
software, including implementation of all hardware (Finacle & Biometric), software (related
to Finacle & Biometric), network equipment at DC & DR sites and acceptance sign-off from
the Bank realizing penalty charges, if any.

b. 50% cost of other solution related Hardware and Software cost (table A & table B) will be
payable after successful installation of respective application with all the functionalities of
the said software, including implementation of all hardware, software at DC, DR sites &
branches and acceptance sign-off from the Bank realizing penalty charges, if any.

c. 40%, cost of Finacle related Hardware, Network equipment and Software cost (fable A &
table B) will be payable after successful installation against a Bank Guarantee of same
amount i.e., 40% cost of Finacle related Hardware, Network equipment and Software cost
valid for 1 year with 3 months claim period. the BG is additional to performance Bank
Guarantee and can be revoke in case of delay in installation of Finacle related Hardware,
Network equipment and Software beyond the Liquidated damage period.

Remaining 10%, cost of Finacle related Hardware, Network equipment and Software cost
(table A & table B) will be payable after successful migration (Go-Live) of Finacle 7.0.18
version to 10.2.25 with all the functionalities of the said software, including implementation of
all hardware (Finacle & Biometric), software (related to Finacle & Biometric), network
equipment at DC & DR sites and acceptance sign-off from the Bank realizing penalty
charges, if any or after 8 months of successful installation of hardware .

d. Remaining 50%, cost of other solution related Hardware and Software cost (table B & table
C) will be payable after successful implementation of respective application with all the
functionalities of the said software, including implementation of all hardware, software at DC,
DR sites & branches and acceptance sign-off from the Bank realizing penalty charges, if any.

Payment related to Table A & B

a. 50% cost of Finacle related Hardware, Network equipment and Software cost
(table A & table B) will be payable after successful delivery of all Hardware, Network
equipment and Software cost (table A & table B) at DC & DR and branches sites and
delivery sign-off from the Bank after realizing penalty charges, if any.

b. 50% cost of other solution related Hardware and Software cost (table A & table B)
will be payable after successful delivery of respective hardware & software and
delivery sign-off from the Bank after realizing penalty charges, if any.

c. 40%, cost of Finacle related Hardware, Network equipment and Software cost
(table A & table B) will be payable after successful installation against a Bank
Guarantee of same amount i.e., 40% cost of Finacle related Hardware, Network
equipment and Software cost valid for 1 year with 3 months claim period. the BG is
additional to performance Bank Guarantee and can be revoke in case of delay in
installation of Finacle related Hardware, Network equipment and Software beyond
the Liquidated damage period.

Remaining 10%, cost of Finacle related Hardware, Network equipment and Software
cost (table A & table B) will be payable after successful migration (Go-Live) of Finacle
7.0.18 version to 10.2.25 with all the functionalities of the said software, including
implementation of all hardware (Finacle & Biometric), software (related to Finacle &
Biometric), network equipment at DC & DR sites and acceptance sign-off from the
Bank realizing penalty charges, if any or after 8 months of successful installation of
hardware .

d. Remaining 50%, cost of other solution related Hardware and Software cost (table B
& table C) will be payable after successful implementation of respective application
with all the functionalities of the said software, including implementation of all
hardware, software at DC, DR sites & branches and acceptance sign-off from the
Bank realizing penalty charges, if any.
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3. Hardware Capacity
Sizing

Servers and required hardware for Active Directory Anti Virus System, Biometric System and
Enterprise Management System - Servers to be factored in High Availability in each DC & DR
Site

Servers and required hardware for Biometric System to be factored in High Availability
in DC & DR Site, while for Active Directory Anti Virus System and Enterprise
Management System - Servers are tp be in stand alone mode in DC & DR site.
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27. Signhing of Contract

27. Signing of Contract
........ The System Integrator will also sign a Non-Disclosure Agreement and Deed of Indemnity
with the Bank on a format prescribed by the Bank.

27. Signing of Contract
........ The System Integrator will also sign a Non-Disclosure Agreement with the Bank
on a format prescribed by the Bank.
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2.2 Technical
Evaluation

2. For the second project bidder should have successfully executed at least one Finacle
10x Application Support services along with supply, Installation, implementation and
maintenance of hardware, network & security equipment during the last five years in at least
one Public/Private Sector bank/RRB in India having a minimum of 500 branches in India -
Additional 10 Marks

2. For the second project bidder should have successfully supply, Installation,
implementation and maintenance of hardware, network & security equipment during
the last ten years in at least one Public/Private Sector bank/RRB (apart from first
organisation) in India having a minimum of 500 branches in India

In case the Bidder is a wholly owned Subsidiary Company then the documentary
evidence of relevant projects delivered by both the Parent Company and the wholly
owned Subsidiary Company (Bidder) would be considered for scoring against the
Technical Evaluation criteria.

- Additional 10 Marks

Page No
146
Point # 4

Table C: Required
Minimum Basic
Technical Requirement
— All Types of servers

Should have minimum 3 PCl-e ( Express ) slots in which minimum 2 x PCl-e 16X

Should have minimum 3 PCl-e (Express) slofs, x8 or higher

Page No
143
Point # 12

Table A : Minimum
Technical Requirement
of Production DB, CSIS
DB, APPS(J2EE+C/C++)

,C24, Uniser, Web &
CSIS APP (Production)

on x86 (Linux RHEL)

Platform

Table B : Minimum
Technical Requirement
of Non-Production UAT

DB, Apps & Web, UAT
CSIS DB & Apps,
UATC24 & Uniser,

Migration DB & App

and training DB & App
& Web on x86 (Linux
RHEL) Platform

2 no. of 10G Fiber port (1+1)

Minimum 2 no. of 1 Gbps (1+1) Copper Ethernet Port RJ45
4 nos. of 10G Fiber port (1 +1)

Minimum 4 no. of 1 Gbps (1+1) Copper Ethernet Port RJ45

2 no. of 10G Fiber port
Minimum 2 no. of 1 Gbps Copper Ethernet Port RJ45
4 nos. of 10G Fiber port
Minimum 4 no. of 1 Gbps Copper Ethernet Port RJ45

153, Point -
15

Table E Minimum
Technical Requirement
for Network Attached
Storage at DC, DR

The proposed storage array systems must natively support automated Sub-LUN tiering of data
within the Storage to achieve improved performance and lower Total cost of Ownership.

Clause stands deleted

Bid Schedule and
Address

Last Date and Time for receipts of
tender bids: 24/07/2023 at 03:00 PM

Last Date and Time for receipts of
tender bids: 02/08/2023 at 03:00 PM




